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Faroese Telecom Ensures IPTV Quality with Agama’s Monitoring Solution  

 
 
(LINKÖPING, August 30, 2011) – Agama Technologies, the DTV quality assurance expert, today announces that 

Faroese Telecom, the incumbent Telco in the Faroe Islands, has selected Agama to provide a complete monitoring 

solution for its linear IPTV service distribution. The deployed end-to-end solution will support Faroese Telecom in 

ensuring their customers' TV experience and in achieving operational excellence in their video delivery. 

 

As the incumbent service operator in the Faroe Islands, Faroese Telecom provides all the traditional national telecom services, 

including a TV service on a terrestrial DVB-T network, and is now taking the next natural step with IPTV. To ensure the IPTV 

service quality all the way from creation in the head-end to consumption in each subscriber’s home, the Telco has selected to 

deploy Agama’s DTV Monitoring Solution. 

 

“We want to make sure that our customer will have an extraordinary TV experience when entering IPTV service and by 

monitoring the whole IPTV supply chain, including the set-top box, we can verify the service quality delivered in the customer 

home, as well as avoiding truck rolls,” says Edvard Joensen, Head of Business Development at Faroese Telecom. “As an 

established and experienced vendor, Agama has provided us with a very viable monitoring solution with a broad set of 

monitoring features.” 

 

The selected solution performs real-time IPTV service quality monitoring from the head-end to each individual subscriber. The 

Agama Analyzer continuously verifies in detail that the services from the playout are correct in all dimensions, both objectively 

and subjectively. The Agama Embedded Monitoring probe, seamlessly integrated with all deployed Amino 140 and 540 STBs, 

provides stateful and efficient service quality monitoring of each connected subscriber. By correlating and presenting QoE and 

QoS data aggregated from the Analyzers and the STBs, the central Agama Enterprise Server gives instantaneous end-to-end 

overviews of the delivered IPTV service quality and shows the extent of any problem and its position in the distribution chain. 

 

“We are delighted that Faroese Telecom has chosen Agama after evaluating different solutions for IPTV quality assurance, and 

we warmly welcome them as a new customer,” says Mikael Dahlgren, CEO at Agama Technologies. “It is with great pleasure 

we deliver our proven solution and field expertise to support yet another incumbent Telco in offering first-class IPTV service 

quality to their market.” 
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Agama Analyzer product family 

The Agama Analyzer range – H-E, FLEX, NET and eQAM – provides real-time 24/7 service level monitoring of the delivery 

chain, monitoring hundreds of simultaneous digital TV streams from head-end to the edge device. Support for all levels of the 

digital TV service – network, TV stream and the video content itself, right down to pixel level – as well as monitoring of 

encrypted streams, gives true service assurance. The Analyzer supports multiple metrics for DTV and both SD and HD MPEG-2 

and MPEG-4/AVC video. By objectively measuring the perceived user quality through analyzing the whole DTV stack, the 

Analyzer has proven to accurately judge the impact of any detected error on the viewer experience. In addition, network 

parameters such as IP packet jitter and packet loss are measured, which are important to be able to understand network Quality 

of Service (QoS). 

 

Agama Embedded Monitoring 

The Agama Embedded Monitoring solution is the final link in monitoring service quality in the whole video delivery chain, 

collecting information from lean and efficient software probes on each and every connected set-top box. Real-time monitoring of 

QoE, QoS, service usage and system parameters on all STBs brings a new level of insight to quality-aware operators. With real-

time and historical views of the quality of experience and quality of service for individual STBs or groups of STBs, operators can 

quickly identify and troubleshoot last-mile problems and separate problems affecting specific users from regional or system-wide 

problems. 

 

Agama Enterprise Server 

The Agama Enterprise Server offers overall views of the DTV service quality, all the way from head-end to the customer set-top 

box, using the data from all deployed Agama Analyzer and Agama Embedded Monitoring probes. By correlating QoE data 

aggregated from the probes, the Enterprise Server shows the extent of any problem and its position in the distribution chain. 

The aim of Enterprise Server is to enable issues to be solved before they escalate; existing problems to be solved as quickly 

and as cost-effectively as possible; as well as providing management with the key performance indicators they need to ensure 

that their cable infrastructure is performing optimally. By providing advanced correlation and presentation functionality, the 

Enterprise Server makes it possible to arrange and aggregate the monitoring information from all Agama probes into the same 

view, giving an unprecedented instantaneous end-to-end overview of the delivered DTV service quality. 

 

 

 

 

 

About Faroese Telecom 

Faroese Telecom is the leading telecommunication provider in the Faroe Islands. Already in 1906 the company began 

expanding and providing telephony to the Faroese people, and in 1998 the company was re-organized as a publically held 

limited liability company partaking in free competition with other companies. Today, Faroese Telecom serves as the top quality 

foundation under the information society, and owns and operates nets of the highest international quality on the Faroe Islands 

and abroad. Faroese Telecom provides its Faroese customers with modern services within telephony, broadband and television. 

The company is a strong full-service information and communication provider to the business community. For more information, 

please visit www.ft.fo.  

 

About Agama Technologies 

Agama Technologies provides next generation quality assurance and monitoring solutions for digital TV and video services. As 

the first company to provide complete and proven end-to-end, multi-metric monitoring solutions, Agama continues to pioneer 

and innovate. Today, more than 60 Telcos, broadband operators and other TV service or network providers rely on Agama’s 

solutions to ensure TV service quality and customer satisfaction. Agama Technologies AB is based in Linköping, Sweden, and 

is privately held. For more information, please visit www.agama.tv. 


