
 

 

PRESS RELEASE 

 
Agama and Alcatel-Lucent assures Head-end  

DTV signal quality at Telekom Austria 
 

(LINKÖPING, April 22, 2009) – Agama Technologies today proudly announces that Telekom Austria has deployed the 

Agama Digital-TV Monitoring Solution to ensure the quality at their IPTV Head-end Platform. The business is executed 

in a partnership and under the lead of systems integrator Alcatel-Lucent. 

 

Service quality is an important core business value with TV service operators all over the world and the way to stay in control is 

to implement a service assurance solution.  Telekom Austria being a quality aware DTV service provider will be using the 

Agama Analyzers advanced monitoring capabilities for assurance and monitoring in their Head-end Platform. 

 

“It is an honour to be selected for a head-end service assurance solution with such a prestigious tier-1 operator in Europe”, says 

Mikael Dahlgren, Managing Director of Agama Technologies. “Winning this project with Alcatel-Lucent proves the versatility of 

the Agama Solution, that each part of our product portfolio stands well in its own right.“ 

 

Powered by unique video/audio stream analyses, the solution enables Telekom Austria to take control of the head-end IPTV 

streams from the transport to the content layers supporting the Network Operation Department. The Agama solution comes with 

features that enable improved service quality, increasing customer satisfaction and lowering churn. 
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About Agama Technologies 

Agama Technologies is a leading provider of the new generation quality assurance solutions for digital TV services. The 

company has remained a pioneer in providing complete and proven end-to-end, multi-metric monitoring solutions to the market, 

and today more than 50 telcos, broadband operators and TV service providers rely on Agama’s solutions to ensure their TV 

service quality and customer satisfaction.  

 

Agama Technologies AB is based in Linköping, Sweden and is privately held by the founders. For more information, please 

contact info@agama.tv or visit www.agama.tv. 
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