
 

 

PRESS RELEASE 
 

Tele2 Chooses Agama for Cable TV Service Monitoring  
 
 
(LINKÖPING, March 20, 2009) – Agama Technologies today proudly announces that Tele2, a large European telecom 

and digital cable TV operator, has selected the Agama DTV Monitoring Solution for cable TV service assurance. The 

deployment covers the whole of Tele2s digital cable TV network in Sweden.  

 

The cable TV business is in a constant and fast-paced progress as operators strive to compete on the triple play arena. While 

operations grow more and more complex due to new digital technologies the quality expectations from the viewers remains 

high. By monitoring the DTV services throughout the network, focusing on customer experience, these operators can take a 

more proactive stance, shorten time-to-fix and thereby deliver superior quality of service. 

 

As DTV quality assurance solutions have evolved from the technician’s standalone tools to mission critical solutions adding core 

business value, Agama is a pioneer in providing end-to-end, multi-metric monitoring solutions to the market. The 3
rd
 generation 

Agama Monitoring Solution delivers unified information regardless of transmission type, making it ideal for operators like Tele2 

who operate a hybrid IP/cable network. 

 

“We know Tele2 as the challenger with a commitment to offer customers services with great value for money in this very tough 

market. We are very proud to have been selected to deliver their new hybrid cable TV monitoring solution.” says Mikael 

Dahlgren, Managing Director of Agama Technologies. “This installation proves the values of our solution for assuring a cable TV 

distribution chain, and we are thrilled to be part of the evolution on this market.” 

 

The Agama DTV Monitoring Solution is a complete line of products supporting operators to ensure TV service quality through 

the whole delivery chain, all the way to the STBs. Powered by Agamas unique multi-metric monitoring, the solution enables all 

parts of the operators organization to take control of service quality – from NOC and customer care to management.  
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About Agama Technologies 

Agama Technologies is a trusted name in the new generation of quality assurance solutions for digital TV services. As the first 

company to provide complete and proven end-to-end, multi-metric monitoring solutions to the market, Agama still continues to 

pioneer and innovate. Today, more than 50 telcos, broadband operators and TV service providers rely on Agama’s solutions to 

ensure their TV service quality and customer satisfaction. 

 

Agama Technologies AB is based in Linköping, Sweden and is privately held. For more information, please e-mail 
info@agama.tv or visit: www.agama.tv. 
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