
 

 

PRESS RELEASE 

 
Agama and Ericsson selected to Secure IPTV Quality at major Central European 

Telecom operator  
 
 
(LINKÖPING, March 11, 2008) – Agama Technologies today proudly announces that a major Central European Telecom 

operator has selected the Agama IPTV Monitoring Solution for extensive end-to-end service assurance. The business 

is executed through Agama’s partner Ericsson Nikola Tesla acting as system integrator.  

 

Deploying a successful IPTV Service is in many ways a challenging task. Viewers expect the highest quality while the IPTV 

service itself introduces new and higher demands on the IP network.  Service quality is an important core business value with 

TV service operators and one way to stay in control is to implement a service assurance solution.  At Agama we have made it 

our business to understand the needs of the TV service operators, and as quality assurance solutions have evolved from 

technical stand-alone tools to mission-critical solutions Agama has remained a pioneer provider of end-to-end, multi-metric 

monitoring solutions. 

 

“The Agama solution helped us to deliver a complete end-to-end IPTV quality measurement solution to our customer. We were 

especially pleased with Agama’s flexibility and speed in product customization that enabled us to fulfil all customer 

requirements”, says Stjepan Cerovecki, Account Manager, Ericsson Nikola Tesla.  

 

“We are very proud to have won this business together with Ericsson Nikola Tesla – it proves that our solution meets the high 

expectations of the major Telecom operators and that it can scale to meet the needs of a large installation. Working with a 

global systems integrator further enhances our offering in local markets. We are thrilled to be a part in assuring this major IPTV 

service offering” says Mikael Dahlgren, Managing Director of Agama Technologies. “The approach towards quality assurance by 

IPTV operators worldwide has entered a new level and we are looking forward to being an essential part of the progress and 

growth within the industry.” 

 

The Agama IPTV Monitoring Solution is a complete line of products which ensures IPTV service quality through the whole 

delivery chain from head-end to the viewer’s STB. Powered by our unique multi-metric monitoring, the solution enables 

operators to take control of the service from the transport to the content layers supporting all parts of the organization, from 

NOC and customer care to management. 

 

 

 

 

Media contacts: 
 
Mikael Dahlgren Stjepan Cerovecki 

Managing Director, Agama Technologies Account Manager, Ericsson 

mikael.dahlgren@agama.tv stjepan.cerovecki@ericsson.com 

+46 (0)13 31 00 40  

 

 



 

 

 

 

 
About Ericsson Nikola Tesla 

Ericsson - Nikola Tesla, is a Ericsson subsidiary and leading supplier of ICT solutions based in Croatia. Ericsson is a world-

leading provider of telecommunications equipment and related services to mobile and fixed network operators globally. 

 

About Agama Technologies 

Agama Technologies provides DTV and broadband operators, telcos and other service providers with solutions and products 

enabling reliable and cost effective TV services. The Agama DTV product line is a complete and distributed solution for real-time 

24/7 end-to-end DTV service quality monitoring. The solution enables operators to minimize opex and churn as well as shorten 

time-to-fix by having full control of delivered TV quality. 

 

Agama Technologies AB is based in Linköping, Sweden and is privately held by the founders. For more information, please 

e-mail info@agama.tv or visit: www.agama.tv. 
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